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Infusing Diversity into 
Practice
Over time, the ideas of diverse service-
learning and diversity in service-learning 
have meant different things to different 
people, and the prominence of diversity 
as a key element of service-learning 
has evolved. Building from a document 
written by service-learning pioneer 
Nadinne Cruz, this teacher tool helps 
educators think critically about the role 
of diversity in all aspects of a service-
learning project.

Cruz’s “Diversity Principles of Good 
Practice in Combining Service and 
Learning: An Invitation to Refl ection and 
Discussion,” suggests that diversity is 
both a standard in and of itself, and 
also a core component of all other 
aspects of the service-learning 
experience. In her words, “The service-
learning call to act for the common 
good is problematic in a pluralistic 
society, where differences result in 
multiple and contested interpretations, 
some of which dominate [while] others 
are silent and marginalized.”

teacher   tools
Diversity Across the Standards
Standard: Service-learning promotes understanding of diversity and 

mutual respect among all participants.

Diversity

Commit the necessary resources to encourage the diverse voices of participants 
who might hold different interpretations of the K-12 Service-Learning Standards 
for Quality Practice and the assumptions that underlie them. 

Aid participants’ development and utilization of cultural competency skills. 

Link to Curriculum 

Accommodate diverse ways of knowing and a multitude of information sources that 
refl ect the experiences not only of participants but also those whose views may 
be unfamiliar to participants. 

Respect the different learning needs and strategies of participants, while bolstering 
their capacity to learn effectively outside their comfort zone. 

Engage participants and partners in dialogue about learning objectives, how they 
are defi ned, by whom, and why.

Partnerships  

Respect different cultural approaches that inform participants about relationships 
between service providers, service recipients, and community partners and how, 
why, and with whom those people are matched. 

Honor varying organizational cultures, including those that defi ne responsibilities 
more formally and explicitly according to a rational-legal model, and others 
organized in more fl uid, informal ways. 

Recognize the potential of varying interests, motivations, and abilities of partners to 
participate in the service-learning activity and prepares participants for potential 
challenges of creating a shared vision and common goals with those partners.

Meaningful Service 

Recognize that some people may not view themselves primarily in terms of need. 

Respect that the concept of need may be contested by those who view themselves 
as bearing the legacies of racism, sexism, colonialism, slavery, patriarchy, or other 
forms of subjugation or oppression.

Youth Voice

Recognize social and cultural differences in attitudes toward youth — and youth of 
different genders, ages, etc. — and how those attitudes may shape participants’ 
desire and ability to express their voice. 

Engage youth participants, adults, and partners to discuss and refl ect upon their 
own roles and the roles of others in leading, directing, or otherwise shaping the 
service-learning experience through formal and informal ways.

CONTINUED ON NEXT PAGE

Intergenerational service-learning projects encourage 
participants to understand and value diverse perspec-
tives and to overcome stereotypes. 
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Diversity Issues Across the 
Curriculum
English/Language Arts

Create skits addressing bias issues to perform 
at community events. 

Create an anthology of stories that represent 
the diversity of backgrounds in your class. 

Social Studies

Help develop a civil rights curriculum based on 
the lives of seminal leaders. 

Read chapters of Howard Zinn’s People’s 
History of the United States, and develop 
service-learning projects based on the lesser-
known aspects of history. 

Science

Raise funds for research institutions studying 
genetic diseases. 

Study science’s contributions to ending bias 
and share with your community. 

Math

Conduct statistical analyses by gender of 
elective classes students take at your school. 
Present your results visually in a variety of ways. 

Explore the math involved in making a building 
accessible to people with disabilities. 

Health and Physical Education

Study the causes of health disparities in your 
community and address them through social 
action, education, health promotion, or other 
strategies. 

Study the history of discrimination in specifi c 
sports and provide display for community 
centers. 
The project examples have been adapted, with permission, 
from “DIVERSITY: Culminating Project Tools for Students,” a 
publication of Service Learning Northwest, Educational Service 
District 112, 2500 NE 65th Ave., Vancouver, WA 98661. 

project ideas

Refl ection   

Encourage a variety of ways to refl ect, including nondirective 
discussion, storytelling, and varieties of artistic expression, 
in addition to analytic modes regarded as legitimate in the 
academy. 

Provide meaningful experiences that motivate and stimulate 
refl ection about preconceived notions of difference, equity, 
race, culture, age, and gender by participants, adults, and 
community partners.

Progress Monitoring

Appreciate the possibility that participants may be unequally 
satisfi ed by the service and learning outcomes accomplished 
during a project.

Respect different ways by which quality, progress, goals, 
evidence, outcomes, and evaluation are defi ned, measured, 
and expressed.

Recognize that people may hold different views about the 
value of project outcomes as well as the time and resources 
needed to accomplish them, based on unique community, 
cultural, and family experiences.

Duration and Intensity

Allocate suffi cient preparation time for people to notice, refl ect 
on, and discuss differences in defi ning, interpreting, and 
expressing concepts of service, responsibility, community 
need, action, and common good.

Provide suffi cient time and structure for participants to 
experience together a process of struggling across differences 
in coming to consensus or principled disagreement in 
defi ning what is to be accomplished and what is to be 
learned.

Adapted with permission from “Diversity Principles of Good Practice in 
Combining Service and Learning” by Nadinne Cruz, Stanford University, 
Haas Center for Public Service, 1996.

CONTINUED FROM PREVIOUS PAGE



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


